
 
 
 
 
 
 
 
 
 
 
 
 

 

 

ENT Associates of East Texas • 3413 Golden Road • Tyler, Texas  75701 

903-592-5601 : voice • 903-595-3304 : fax • www.enttyler.com 

Steuart L. Heaton, M.D. Troy A. Callender, M.D. Howard S. Garb, M.D. Michael R. Lewis, M.D. 
 
 

 
Adult and Pediatric Diseases 
Of the Ear, Nose, & Throat 

 
Ear Infections • Tonsil & Adenoid Infections 
Hearing Loss • Sinus Disease • Nasal Allergy 

Sleep Apnea & Snoring • Head & Neck Cancer 
Voice Disorders • Nasal Reconstructive Surgery 

Dizziness • Skull Base Surgery • Skin Cancer 

 
Audiology & Vestibular Services 
Janice Richbourg, AuD, CCC/A 
Mary K. Roberts, M.A., CCC/A 

Laurie Hicks, M.S., CCC/A 
Sean Lowery, AuD, CCC/A 
Lesley Lee, AuD, CCC/A 

Fred Beam, HIS, ACA 
 

Diagnostic Audiology • Electronystagmography 
Auditory Brainstem Response • Hearing Aids 

Electrocochleography • Vestibular Rehabilitation 

 
New Patient,  
 
Welcome to Ear, Nose and Throat Associates of East Texas.  We look forward to helping you with your 
medical problems. 
 
Enclosed is a detailed Medical History form.  Your health is very important to us and these questions will 
help us help you.  Completion of this questionnaire will enable us to better serve your health needs. 
 
We do participate in most insurance programs and are participating providers for Medicare and other 
government programs.  Payment for office services is due at the time of your visit.  You will be required 
to pay any deductible, co-pay or noncovered service fee as outlined by your insurance policy.  Please 
contact your insurance agent or employee representative if you do not understand the benefits of your 
policy (such as co-pay, deductible, pre-existing conditions and covered procedures).  Please bring your 
insurance card and photo identification with you to your appointment. 
 
Your initial consult may only require a physician examination and detailed history.  However, a full 
evaluation may require a hearing test, CT-scan or an endoscopic exam.  These tests do represent additional 
charges. 
 
Our office hours are 8:00 a.m. to 5:00 p.m.  Monday through Friday (except holidays).  The office phones 
are answered 24 hours a day, including holidays and weekends, for emergencies. 
 
Your appointment is at _____________ o’clock on ________________________________.  Please call if 
we can help you with the questionnaire or if you need to reschedule your appointment. 
 
 
We look forward to meeting you, 
 
 

Steuart L. Heaton, M.D. Troy A. Callender, M.D. 
 

Howard S. Garb, M.D.  Michael R. Lewis, M.D. 
 


